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Abstract

This report summarizes the main topics discussed and conclusions of the R4E Final

Conference, including feedback and valuable information that resulted from the conference.
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1 INTRODUCTION

Murcia has been the partner in charge of organizing the R4E Final Conference. From the beginning

the aim was use this ideal moment to cause final impact and reach further than before in terms of
dissemination. To do so, the event was carefully prepared, aiming at providing an added value for
the target audience and making it attractive for them to travel from different parts of Europe to
Murcia.

The R4E Final Conference presented itself as a major opportunity to:

- Strengthen the relationships between the partners involved in the project and their
stakeholders

- Be ashowcase for the work done and main outcomes of the R4E project

- Establish new collaborative relationships with other actors who attended the conference

- Get a big impact on media and thereby reaching a wider audience

- Highlight partner cities’ future plans within the R4E focus areas that resulted from the
visioning and roadmapping process

- Discuss issues of interest and possible future initiatives with partners and stakeholders
during breakout sessions and get some new ideas

In the next chapters, detailed information and outcomes of the R4E Final Conference are provided.
As it was organized as part of a 2 day conference, some basic information of day 1 will also be

provided. Nevertheless, this report will focus mainly on day 2, the actual R4E Final Conference.

2 FORMAT OF THE CONFERENCE

The final event of the project has been approached by Murcia as the opportunity to hold a big
Smart City event consisting of a 2 day conference. The overall title of the conference was “URBAN
INTELLIGENCE Global Conference”. Day 1 was subtitled “Digital and sustainable transformation. A
global forum for city changers”, covering different topics related to Smart Cities, such as digital
transformation, the future of urban mobility, climate change adaptation and social innovation.

Day 2 was the official R4E Final Conference, subtitled “Smart Cities rule the future! Roads for a joint

green transformation towards 20507, focusing specifically on the “Roadmaps for Energy” project.

The main aim of linking the R4E Final Conference to another Smart Cities related conference of
Murcia, was to create synergies between the content and participants of both days, resulting in a
much more appealing programme, which has been crucial for attracting a big audience and the

right target group.
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2.1 Programme of the “URBAN INTELLIGENCE Global Conference”

DAY 1 (6 February 2018) - Digital and sustainable transformation. A global forum for city
changers

Urban Intelligence Global Conference

“Digital and Sustainable Transformation. A global forum for city changers”

Location: Auditorio Victor Villegas

9.00 Registration & Welcome Coffee

9.30 Welcome and Opening session
- José Ballesta Germdn - Mayor of Murcia
- Antonio Gonzdlez - Managing Director, LA VERDAD MULTIMEDIA

10.00 |S.TKEYNOTE: Is technology dehumanizing society?
Elsa Punset - Writer and Public speaker on Emotional Intelligence

11.00 S.2 KEYNOTE: Are our cities safe ? How to survive in the era of internet
Chema Alonso - Cybersecurity expert

12.00 |S.3 PANEL DISCUSSION: Smart Cities go further together. Getting inspiration from the smart
cities protagonists

Moderator: José Antonio Teixeira - Former General Manager of Innovation of the Santander City Council).
Speakers: José Guillén Parra - Vice-Mayor and Councilman for Modernization & Urban Quality - Murcia City
Council

Juan Antonio Martinez - IT lecturer at UMU)

Curro Garcia Corrales - Councilman for Presidency & Institutional coordination, Rivas Vaciamadrid City Council
Carlos Ventura - Head of IT& Telecommunications, Rivas Vaciamadrid City Council

13.00 |S.4 PANEL DISCUSSION: Bitcoin, Blockchain, cloud solutions and internet of things. The
disruptive technologies that are transforming the Smart City. The future is NOW!
Moderator: José Martinez Mdrquez -Chief Technology officer, Murcia City Council
Speakers:

- Rafael Sdnchez - Cloud computing, Google

- Francisco Romero - Director of Smart Cities at IBM

- Bruno Vilarasau - Digital Director Mediterraneo, Telefénica

- Santiago Mdrquez - Bitcoin & blockchain expert, CLLUC

- Pepe Lamas - Data & Al, Microsoft

- Carlos Moreno - Key Account manager, HUAWEI

- José Luis Maté Gomez - CTO , Public IT Services, NEC

14.15 Networking Lunch (at conference - offered by Murcia)

15.15 S.5 PANEL DISCUSSION: Economic growth, employment and business opportunities in the
Smart city
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Moderator: Joaquin Garcia Cruz - Deputy Managing Director, LA VERDAD
Speakers:
- Joaquin Gémez - Director, INFO
- Jesus Pacheco - Councilman for Employment, Tourism and Culture, Murcia City Council
- Juanjo Almela - Managing Director of IT & Telecommunications, Murcia Regional Government
- Alfonso Herndndez - President, FREMM
- Marco Antonio Ferndndez - Gerente, Fundacion Integra
- Juan Celdrdn - Vicepresident, TIMUR
16.15 S.6 PANEL DISCUSSION: Clean and smart mobility for smarter cities. Join the revolution of
electric vehicles, sharing services and interconnected mobility
Moderator: Jaime Ruiz Huéscar - E-mobility manager, Murcia City Council
Speakers:
- Angel Lépez - E-mobility manager, City of Barcelona
- Lot Van der Giessen - Smart Mobility Adviser, Eindhoven Municipality
- Esma Dilek - Deputy Traffic Manager, Istanbul Metropolitan Municipality
17.15 S.7 PANEL DISCUSSION: Climate change consequences and adaptation challenges for our cities.
Can we still save the world?
Moderator: Sofia Lorenz Fonfria - Head of Climate change department, ALEM
Speakers:
- Antonio Navarro - Councilman for Environment, Murcia City Council
- Adrian Mcloughlin - Climate Change Officer, Newcastle City Council
- José Luis Mufioz-Bonet - Director, Climate KIC Spain
- Ramon Lopez Pérez - Spanish Office for Climate Change
18.15 S.8 KEYNOTE- Smart living and Smart societies: The impact of social innovation & the circular
economy in our cities
Ist part:
- Elke den Ouden - TU/e Fellow, Eindhoven University of Technology
- Rianne Valkenburg - LightHouse / Expertise in Smart Lighting & Smart Cities, Eindhoven University of
Technology
2nd part:
- Soria Jondsovd - Founder, Institute of Circular Economy
19.00 |Closing words
Conference facilitator
21.00 |Conference dinner
Location: “Restaurante Real Casino de Murcia”
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DAY 2 (7 February 2018) - Smart Cities rule the future! Roads for a joint green transformation
towards

Urban Intelligence Global Conference

‘Smart Cities rule the future! Roads for a joint green transformation towards 2050~

Official R4E Final Conference
Location: Auditorio Victor Villegas
9.00 Registration & Welcome Coffee

9.30 Welcome address
Robert Stiissi - Smart Thinking! Vice-President, Portuguese Electric Vehicle Association (APVE)

Conference Facilitator

9.40 Opening Speech

José Guillén Parra - Councilor for Modernization of the Administration, City of Murcia

9.50 R.1 Roadmapping the day

- Elke den Ouden - TU/e Fellow, Eindhoven University of Technology

- Rianne Valkenburg - LightHouse / Expertise in Smart Lighting & Smart Cities, Eindhoven University of
Technology

- Bernadette Bergsma - EU Policy & Project Advisor & Coordinator R4E, City of Eindhoven

10.10 R.2 KEYNOTE: Looking at the future of cities and role of municipalities
Pablo Sdnchez Chillon - International Urban Advisor & Public Affairs Expert

10.40 R.3 EU initiatives: Support to European Cities and Regions in their Energy Transition -
Relevant initiatives and funding opportunities under Horizon 2020

- Giulio Pizzini - Project Adviser, Executive Agency for Small and Medium-sized Enterprises (EASME)

- Marek Muiste - Representative - Panel 2050 Project

- Gonzalo Esteban Lopez - Optitrans Project representative, Granada Energy Agency

11.30 Coffee break

12.00 R.4 A conversation with 8 European cities: How will their city look like in 20507 What will the
future bring for these cities?

Moderator: Robert Stissi - Vice-President, Portuguese Electric Vehicle Association

Speakers: Representatives from R4E partner cities from Eindhoven, Forli, Palermo, Murcia, Sant Cugat del

Valles, Istanbul, Tallinn and Newcastle

13.00 R.4B Holistic Energy Transition: 6 Takeaways for city leaders
Dr. Torsten Masseck - Researcher and Lecturer, UPC BarcelonaTech University

13.10 Introduction to the 4 breakout sessions

Robert Stissi - Vice-President, Portuguese Electric Vehicle Association
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13.15 Networking Lunch
14.30 Breakout sessions
14.30 Start of 4 parallel breakout sessions

R.5-1 Breakout session 1:
The ultimate experience
of co-creating vision
and roadmaps for

energy
(Interactive workshop. Max.

15 participants)

R.5-2 Breakout session 2:
Young Talents: how can
young talents / start-ups
help cities to improve
municipal services?
(Mix of discussions and

brainstorming)

R.5-3 Breakout session 3:
New technologies,
challenges and
governance schemes
that transform the
future of urban mobility
(Mix of presentations and

discussions)

R.5-4 Breakout session 4:
Citizen engagement and
a human-centred
approach when becoming
a Smart City
(Mix of discussions and

brainstorming)

16.15

Plenary Session

16.20

Technology

R.6 Wrap up of breakout sessions and on-stage Feedback

- Jaime Ruiz Huéscar - E-mobility manager of Murcia City Council

- Rianne Valkenburg - LightHouse / Expertise in Smart Lighting & Smart Cities, Eindhoven University of

- Esma Dilek - IMM Deputy Traffic Manager, Istanbul Metropolitan Municipality
- Victor Martinez del Rey - Director of Urban Quality and Mobility Management, Sant Cugat del Valles

16.35

R.7 Get inspired by these short innovative pitches!

share their insights and highlight projects on Smart Cities

5-minute pitches about innovative and original ideas, business and projects related to Smart City topics
Moderator: Robert Stissi - Vice-President, Portuguese Electric Vehicle Association

Pitchers: Experts and representatives from companies at the forefront of innovation will have the floor to

17.25

R.8 Closing words: Smart Thinkink! Perform Energy!

Robert StUssi - Vice-President, Portuguese Electric Vehicle Association

17.40

Networking cocktail

19.00 END

2.2 Aims and outcomes of each session

The second day of the Urban Intelligence Global Conference focused on the Roadmaps for Energy
project and was designed, on one hand, to provide information about the main findings and
outcomes of the project, and, on the other hand, to create interactions among the partners and the

participants that attended the conference.
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The following sub-chapters provide the main objectives and key information of each session of the
Final Conference.

2.2.1 Opening speech

Speaker:; José Guillén Parra, Vice-Mayor and Councilman for Modernization & Urban Quality -

Murcia City Council

This local authority stated the sharp willingness of the city of Murcia to exchange knowledge and
learn from other experiences at European level, and underlined the interesting environment that

has been created around the R4E consortium to make it possible.

N

Picture. José Guillén Parra

2.2.2 R.1Roadmapping the day: Results from the R4E project: How do we see the

future of our cities?

Speakers: Elke den Ouden - TU/e Fellow, Eindhoven University of Technology; Rianne Valkenburg
- LightHouse / Expertise in Smart Lighting & Smart Cities, Eindhoven University of Technology;
Bernadette Bergsma - EU Policy & Project Advisor & Coordinator R4E, City of Eindhoven.

LA VERDAD #MurclaSmart PREIEST ovd e stored

T Borines rmerbngs betebe scmmeman

Picture. Speakers session R.1
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This session aimed to provide the ground and context for the whole conference, and essential
information about the basics of the project were presented, familiarising those who didn’t know
R4E and its methodology with it. This session also included video-testimonials of some of the R4E
partners, which were very well received by the participants, as they reflect, in a way, the experience
obtained by each partner during these three years of work and demonstrated how productive it

was for the cities involved.

2.2.3 R.2 Keynote: Looking at the future of cities and role of municipalities

Speaker: Pablo Sdnchez Chilldon, International Urban Advisor & Public Affairs Expert

Picture. Pablo Sanchez Chillon,

Pablo Sanchez Chilldn, a well-known keynote speaker on Smart city affairs, inspired the attendees
with interesting insights of the challenges that cities are facing at present, and what kind of actions
are required and expected from the public administration/authorities in order to succeed in
providing the best quality of life possible to our citizens.

2.24 R.3 EU initiatives: Support to European Cities and Regions in their Energy
Transition. Relevant initiatives and funding opportunities under Horizon
2020.

Moderator: Mercedes Herndndez, Head of European Programs, Murcia City Council

Speakers: Giulia Pizzini, EASME Project Adviser; Gonzalo Esteban Lépez, Granada Energy Agency
and Representative of the Optitrans Project; Marek Muiste, Representative of the Panel 2050
Project

1l
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Picture. Speakers of session R.3,

This session offered the opportunity to get first-hand knowledge of the coming opportunities from
the EU to support projects related energy transitions both in cities and regions. This initial talk was
offered by Giulia Pizzini, the project officer of the “Roadmaps for energy” project. Next, Marel
Muiste shared the highlights of PANEL 2050, an EU project funded under the same Call for
Proposals as R4E, which focuses on the creation of a local energy visions, strategies and action
plans for the transition towards low carbon communities in 2050. Finally, Gonzalo Esteban, a
representative from the Interreg project OPTITRANS, showed the work that has been developed so
far in the field of smart mobility and tries to create some synergies with R4E.

2.25 R.4A. conversation with 8 European cities: How will their city look like in
2050? What will the future bring for these cities?

Facilitator: Robert StUssi, Smart thinking! Perform Energy

Speakers: City representatives of the 8 R4E cities: Lot Van der Giessen & Luuk Postmes from
Eindhoven, Francesca Bacchiocchi from Forli, Antonio Mazzon from Palermo, Adrian Mcloughling
from Newcastle, Esma Dilek from Istanbul, Victor Martinez from Sant Cugat del Vallés, Pille Arjakas

& Jaagup Ainsalu from Tallinn, Jaime Ruiz & Sofia Lorenz from Murcia.

This session can be considered as one of the most important ones of the final conference as it was
used to give the floor to all the eight cities involved in the R4E project, and provided them the
opportunity to share the visions of their focus areas which have been developed during the project.
It was a very dynamic session where one or two experts per city underlined the key aspects
regarding how they expect their city to be in 2050 and what kind of services they will provide to the
citizens.

12
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Picture. Smart building vision Forli Picture. Smart building vision Murcia

2.2.6 R.4B. Holistic energy transition: 6 takeaways for city leaders

Speakers: Torsten Masseck, Researcher and Lecturer, Polytechnic University of Catalonia (UPC)

Torsten Masseck shared briefly six suggestions addressed to city leaders about how to successfully
approach the challenges of facing the energy transition in modern cities. Based on his rich
experience of interviews with 30 European experts on smart buildings and smart urban spaces he
selected six quotations for exemplifying the current struggle between desired transition pathways
and real-world problems to face, e.g. in the field of citizen participation, holistic sustainability
approaches and value changes of society. After his short session he could provide further

information to some attendees who showed interest in his presentation.

Picture. Torsten Masseck
2.2.7 R.5-1 Breakout session 1: The ultimate experience of co-creating vision and
roadmaps for energy
Facilitators: Elke den Ouden, TU/e Fellow, Eindhoven University of Technology

Rianne Valkenburg, LightHouse / Expertise in Smart Lighting & Smart Cities, Eindhoven University
of Technology.

13
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Description:
Interactive workshop. Interesting for (municipality) experts that actively want to experience the
process and results of the R4E project

In this break out session participants would experience the four steps of creating a vision and
roadmap for the city to reach the city goals:

1. Setting an ambition for your city on becoming a sustainable and smart city in 2050: what focus
will you choose?

2. Inspired by visionary experts, creating a future vision that describes the desired quality of life in
your city.

3. With the roadmaps that were created in the R4E project, we will see what opportunities and
developments the coming years will bring to make your vision possible: what are interesting next
steps to take?

4. In the last step, we will look into potential project proposals that are relevant to your context and
that you can participate in.

In this workshop, participants would go fast forward through the entire approach of Roadmaps for
Energy. In each step, the specific results and insights from the R4E project would be shared and

discussed in a way that you can identify the wins for your city and your context.

This break out session was restricted to 15 participants, due to its participative character. It was
open to (municipality) experts that actively want to experience the process and results of the R4E

project.

Summary of outcomes:
Although this session had many registered attendees (62), unfortunately too little participants

showed up to proceed with the workshop. Reason for the limited participation could be:

- The timing of the workshops just after lunch, which is normally non-working time in Spain.
This also had a big effect on the participation in the other sessions, which also had to deal
with much lower participation than registered.

- Although the conference was positioned as an international conference, the participants
were mostly Spanish. The facilitation of this session would have been by non-Spanish
experts, and despite availability of an interpreter, this may have been a barrier for people.

- The session was positioned as an interactive session, and people might feel uncomfortable
or shy about taking part in a session that is limited to 15 people and requires interactivity
and involvement from the attendees. They may have preferred a more passive role as

‘listener’ in the parallel sessions.

2.2.8 R.5-2 Breakout session 2: Young Talents: how can young talents / start-
ups help cities to improve their municipal services?

14
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Facilitators: Jaime Ruiz Huescar, E-mobility manager at the city of Murcia); Torsten Massek,
Researcher and Lecturer, Polytechnic University of Catalonia (UPC)

Description:

This session consisted of a mix of presentations and discussions with the aim to find out how start-
ups, talented companies and experts can contribute to improve the quality of life in the cities. For
instance, developing new technologies, business models or solutions aimed to improve municipal
public services and/or making life in cities easier, more affordable and convenient. At the same
time, this breakout session addressed the problem of the lack of support from public schemes that
start-ups often have to face, and how to strengthen the collaborative relationships between start-

ups/entrepreneurs and the public sector.

Summary of outcomes:
Number of participants: 30

After 2 presentations which set an initial ground for the debate, the group started to become very
participative and with keen interest in expressing their insights and opinions about how to foster

and strengthen the relationship between young talents and start-ups, and the municipalities.

The facilitators created an online survey to get a quick image of how the attendees perceived the
current situation and the main barriers young talents deal with nowadays.

Below follow some of the results (25 people completed it):

Question % of answers by Number of answers by
participants participants
Spanish 76% 19
Other 24% 6
Question % of answers by Number of answers by
participants participants
Lack of ambition among young people 4% 1
Inappropriate training or education 28% 7
Lack of financial support 68% 17
Lack of entrepreneurial culture 52% 13
Lack of institutional support 56% 14
Lack of attractiveness (insecurity, 16% 4
uncertainty)
Question % of answers by Number of answers by
participants participants
Strongly disagree 4% 1

15
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Disagree 8%
| am not sure 20%
Agree 52% 13
Strongly agree 16% 4

Assess this statement: Technological start-ups represent a key asset to trigger the digital

transformation in cities

Question % of answers by Number of answers by
participants participants
Lack of ambition among young people 4% 1
Inappropriate training/education 28% 7
Lack of financial aid 68%% 17
Lack of entrepreneurial culture 52% 13
Lack of institutional support 56% 14

Picture. Jaime Ruiz Picture. General view

Main findings of this breakout session:

2.

Communication channels between local administration, start-ups and young
entrepreneurs must be strengthened in order to avoid the brain drain to other countries.
More financial support should be provided to start-ups as it has been identified as one of
the most important barriers to develop and create new young businesses.

Some initiatives, such as “business labs” to support and provide guidance to young

entrepreneurs are highly beneficial.

2.9 R.5-3 Breakout session 3: New technologies, challenges and governance
schemes that transform the future of urban mobility

Facilitators: Esma Dilek, Deputy Traffic Manager at Istanbul Metropolitan Municipality); Anja

Hannema, Senior Advisor on Smart mobility at the city of Eindhoven; Professor loannis Minis,

Professor at the Department of Financial and Management Engineering - University of the

Aegean- Partner at MPrime Advisory Services; Wouter van Galen, PhD Candidate at the Eindhoven

University of Technology

16
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Description:

In this breakout session new technologies used for smart urban mobility were presented and
discussed. The session not only covered the smart mobility technologies, but also focused on the
challenges faced by cities while deploying those technologies and governance issues. More
specifically, the following topics were discussed: Electrification, Shared Mobility, Autonomous

Vehicles, Mobility as a Service (MaaS), Challenges and Governance.

Summary of outcomes:
Number of attendees: 23

This session had four inspiring presentations from the four experts that are mentioned above as

the facilitators.

After their presentations a short debate took place around some questions from the public.

D
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Picture. Speakers on breakout session R.5-3

2.270 R.5-4 Breakout session 4: Citizen engagement and a human-centred

approach when becoming a Smart City

Facilitators: Victor Martinez, Director of the Urban Quality and Mobility Department, Municipality
of Sant Cugatdel Valles; Oriol Arechavala, Citizen engagement expert at the Municipality of Sant
Cugat del Vallés; Gerard Riba, Expert on Urban Quality, Municipality of Sant Cugat del Valles

Description and summary of outcomes:
Citizen engagement is one of the main problems that public administrations have to deal with.
Their engagement is needed because of two reasons:

1. Knowing about what citizens really need for a better life is key to become a real Smart City.

Most of the unsuccessful projects are consequence of a lack of previous assessment of

17
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what citizens need or demand. Smart Cities must focus on how to provide solutions to
improve the quality of life of their citizens.

2. Participatory processes, which are the basis for success of a project, are difficult to carry
out. It’s quite challenging to reach all citizens affected. We have to find out how to engage
citizens to agree on what’s better for the city and avoid future complaints. Citizens around
the world have a lot of knowledge and experience in their professional or personnel fields

that, if well addressed, can be very useful for the future development of cities.

An interactive discussion took place among the 21 participants, during which several manners of

engaging citizens in the decision making processes of cities were discussed.

Number of attendees: 21

2.211 R.6 Wrap up of breakout sessions and on-stage feedback!
Speakers: Rianne Valkenburg, Jaime Ruiz Huéscar, Esma Dilek, Victor Martinez del Rey

During this 15 minute session the results and conclusions of all the breakout sessions were shortly
presented. Generally, the involvement of the participants at the breakout sessions was really good.
It would have been good to have more time to keep on discussing and going further with the topics
covered.

b WRAP P OF BREAKOUT SESSIONS AND ON-STAGE FEEDEACK

Picture. Short presentations about the breakout sessions

2.212 R.7 Getinspired by these short innovative pitches

This session was put in place to offer fresh and modern companies at the forefront of innovation

the opportunity to explain their project, idea or service related with Smart Cities in 5 minutes.

In order to select the pitches a call for speakers was opened and as a result 5 companies/entities
were chosen to present their ideas:

1. Neosistec: Javier Pita

2. Cluster Smart Cities Murcia: Miguel Minano

18
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3. HOPU: Antonio Jara
4. FCC: Pilar Sanchez

5. Universidad Politécnica de Madrid: Gregorio Sanchez

=

Picture. Gregorio Sfianchez from UPM Picture. Javier Pita from Neosistec

2.213 R.8 Closing speech

Robert Stissi gave a closing speech of this 2 day conference by telling a story focusing on the
protagonists of the conference. As he spent some time with most of the R4E partners, he could
pointed out some of the characteristics and particularities of each city, offering a light-hearted and
confident tone that was welcomed both by the R4E partners and the general audience.

pobert SIS

Picture. Robert Stiissi presenting the closing speech
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3 EVENT COMMUNICATION & DISSEMINATION
ACTIVITIES

3.1 Save-the-Date announcement

Murcia was in charge to announce the conference both at a national (Spain) and regional scale
(Murcia). Besides, Murcia was supported by the project coordinator, Eindhoven, to disseminate the
event at European level in several specialized channels, networks and among other European
bodies.

The Save-the-Date was sent out, which had the same format as the R4E newsletter, and included
the most relevant information of the event. In addition, a “call for pitches” was included, giving
young and innovative persons and organisations the opportunity to give a short pitch.

INVITATION - Smart cities rube e futur= 1 Wiaw this amall in your browsar

Q| I
m'E ROQDMAPS We will share our findinge and leamings snd mwite you to join fumre
ENERGY. iniziztives and projests and pitch. your own ideas snd projests. You' go home
with new sraregies snd @ methodology on smart enargy planning stratepies, new
contacts from different sectars and nationalities. possitde future (European) project
opportunities and full of inspiration.
i
WHAT TO EXPECT
INTELLIGENCE
—‘._ = = Most important findings

pariners have been wor
Jain c 2t the event

“SMART CITIES RULE THE FUTURE!
Roads for a joint green transformation towards 2050”
initiated by the RAE Praject

the future b
Interactive breakout = wihere to pool knowledge and share ground-

6-7 February 2018, Murcia, Spain
Visit CONFERENCE WEBSITE

Spend 2 daps in an exciting conference sbout the latest insights abouf the smart iy
envionment and the fiture of our cifies. Share your ieas with 3 wids rangs
of experzs on Smart Cides and Suswminable Energy from the pubiic and private
secfor coming from all over Europs, as they sddress today’s most pressing
challenges Smarr Cites are facing in the roads for a joint green ransformadon

rowards 2050. FOR WHOM I5 THIS INTERESTING?

o expand your profes: contacts and

mfommation)

3.2 Media coverage “ante” event
Once the event was officially announced, the information about the conference was shared
through some digital media channels.
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eSMARTCITYS
Todo sobre Ciudades Inteligentes

INICIO_CIUDADES INTELIGENTES GOBIERNO / ECONOMIA MOVILIDAD ENERGIA MEDID AMBIENTE >SERVICIOS

@murcio. om / Ciudad de Murcia

Partae Mugs  Catagens Lews Regifn  Covewsd  Fubicgad  Contactar

turciz cel

Ciudades Inteligentes

Murcia celebra la | Conferencia Global Urban
Intelligence los dias 6 y 7 de febrero

Publicado: 29/01/2018

(G| f|w[e]c]+]

La I edicion de la conferencia global Urban Intelligence se
celebrara en Murcia los dias 6 y 7 de febrero

Fuente: Ayuntamiento de Murcia

El encuentro permitira debatir acerca de los Gltimos avances, soluciones tecnolégicas y
proyectos relacionados con las ciudades inteligentes

La ciudad de Murcia acoge fos dias & y 7 de febrero la | Conferencia Global Urban Intelligence,
concebida coma un eventa innovador en el gue debatir acera de los Ghimas avances, soluciones
ecnolégicas v proyectos relacionades con las ciudades inteligentes

La Concejalia de Modemnizacion de la Administracion, Calidad Urbana y
Participacién, gue dirige Jose Guillén, en colaboracién con el diario La Verdad,
ha erganizado |a I edicién de la conferencia giobal Urban Intelligence, que se

celebrard los praximos 6 y 7 de febrero en el Auditorio Victor Villegas. Se trata
de un eventa innovador y abierto en donde debatir acerca de los Gltimos
avances, soluciones tecnolégicas y proyectos relacionados con las cudades
inteligentes.

Guilién ha explicado que "es un encuentro inico donde se concentraran, por
un lado, empresas, organizaciones y expertos del panorama Smart City y, por
atro, profesionales y piblica en general interesado en temas como la
transformacisn digital de nuestras civdades, Is movilidad inteligente y
tecnologias disruptivas coma blockehain, intemnet de las cosas, cloud
computing y las criptamonedas como el bitcain”.

© Comentar

Entre los ponentes destacan |a escritora y fil6sofa Elsa Punset y el experto en
ciber seguridad Chema Alonso.

(@)}

U~

Moreover, the event was advertised by the most important regional newspaper of Murcia, called

Ldemds, durante el sequndo dia del events, 7 de febrero, se dedicarsn
diversas sesiones a compartir el trabajo realizado por el Ayuntamiento de
Murcia y por otras siete ciudades Europeas (Newcastle, Eindhaven, Estambul,
Palermo, Forli, Sant Cugat del Vallés y Tallin) en el proyecto Europeo
Wﬁw , ademds de sesiones interactivas con talleres de trabajo
orientados a temas como mevilidad urbana, talento joven y emprendimiento o
participacion ciudadana y gobierno abierto.

URBAI
INTELLIGENCE

“LA VERDAD?”. The image below shows a banner which was published in the written version of this
newspaper with a printing of 50.000 copies per day.

iy,

#bitcoin #blockchain #smartcities
#tinternet of things #smartmobility

URBAN
INTELLIGENCE

GLOEAL CONFEREMNCE

ﬁ LAVERDAD

Ayuntamiento
de Murcia

UN EVENTO UNICO DONDE
CONOCER LO ULTIMO EN
CIUDADES INTELIGENTES.

6y 7 da febrero de 2018
Auditorio Victor Villegas, Murcia

REGISTRATE GRATIS EN:
www.urbanintelligence.es
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3.3 Media coverage “post” event

The media coverage has been huge, more so compared to the standard of other final conferences

of European projects. The images below show some posts in digital media:

importante

v

Soluciones
mercantiles
fiscales y
financieras

Primera
consulta
gratuita

La Moneria
Estudio

Estudio fotogréfico
profesiansl

Murcia | Nuevas urbes construidas desde abajo, desde las personas

Nuevas urbes construidas desde
abajo, desde las personas

nio Teixeira, Curro Garcla Corral

Analisis a los desarrollos 'smart' de Murcia y de Rivas
Vaciamadrid

Murcia | Empresas e instituciones abrazan a las ‘smart cities'

Empresas e instituciones abrazan a
las 'smart cities

Murcia | Soluciones para el problema del trifico en grandes urbes

Soluciones para el problema del
trafico en grandes urbes

12 que participaran Lot Van der Giessen,

La movilidad, vista desde Murcia, Barcelona y el extranjero

-, [
L 1

Lv

Murcia | Les empresas dan forma a los proyectos de les sdministraciones

Las empresas dan formaalos
proyectos de las administraciones

La aportacion tecnologica del sector privado a los entornos
conectados

v Murcla | Elcambio climtico pide que s le tengs en cuenta

y El cambio climatico pide que sele
tenga en cuenta

Soluciones

mercantiles
fiscales y

financieras

Primera
consulta
graturta

La Moneria
Estudio

Murcia | Elalumbradey el reciclzje cierran Lz primera jomada

El alumbrado y el reciclaje cierran la
primera jornada

Elke cen Oucen y Ria

La economia circular y la innovacién impactan en la sociedad
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Next to that, some short videos of the conference, recorded by Murcia’s regional newspaper “LA
VERDAD?”, were published on the newspaper’s website.
The event was also covered by the printed version of regional newspaper “LA VERDAD”, providing

a good overview of the 2 day conference. The images below show these publications.

| REGION IU URBAN INTELLIGENCE | tesssases |
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The conference was even covered by the Spanish national newspaper “LA VANGUARDIA” (see
images below).

La Concejalia de Modernizacién de la Administracién, Calidad Urbana y Participacidn, que dirige José Guillén, en
colaboracion con el diario La Verdad, ha organizade la I edicidn de la conferencia global Urban Intelligence, que se

celebrara los proximos martes y miércoles en el Auditorio Victor Villegas.

f Comparie en Facebook ' Comparte en Twitter

04/02/2018 10.17

MURCIA, 4 (EUROPA PRESS)

La Concejalia de Modernizacion de la Administracion, Calidad Urbana y
Participacidn, que dirige José Guillén, en colaboracion con el diario La
Verdad, ha organizado la I edicidn de la conferencia global Urban
Intelligence, que se celebrara los préximos martes v migrcoles en el
Auditorio Victor Villegas.

Se trata de un evento innovador y abierto en donde debatir acerca de los
1ltimos avances, soluciones tecnoldgicas v provectos relacionados con las
cindades inteligentes.

Guillén ha explicade que "es un encuentro unico donde se concentraran,
porun lado, empresas, organizaciones y expertos del panorama Smart City
v, por otro, profesionales y publico en general interesado en temas como la
transformacion digital de nuestras ciudades, la movilidad inteligente y
tecnologias disruptivas como blockchain, internet de las cosas, cloud
computing v las criptomonedas como el bitcoin”.

Entre los ponentes destacan la escritora v filésofa Elsa Punset y el experto
en ciber seguridad Chema Alonso. Ademas, durante el segundo dia del
evento, 7 de febrero, se dedicardn diversas sesiones a compartir el trabajo
realizado por el Avuntamiento de Murcia v por otras siete ciudades
Europeas (Newcastle, Eindhoven, Estambul, Palermo, Forli, Sant Cugat del
Vallés y Tallin) en el proyecto Europeo
sesiones interactivas con talleres de trabajo orientados a temas como
movilidad urbana, talento joven y emprendimiento o participacién
cindadanay gobierno abierto.

La conferencia estd impulsada y organizada por el Ayuntamiento de
Murcia a través de los servicios de Programas Europeos, ALEM la Agencia

Local de Energla y Cambio Climitico de Murcia y el Servicio de
s arin

Mis noticias

Lanievellegahasta  Cristina Pedroche

el Tibidaboyobliga  subeunsensual

a cortar varias desnudo en

carreteras Instagram para San
Valentin

Guia debelleza de

El TS reactivard la

orden de detenera primavera: diez

Puigdemont al tendencias para

procesarle en abril invitadas
Bienvenido

a la Generacion Q

AudiQ3
Black line edition
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3.4 Photos made at the conference

The photos below provide a good impression of the R4E Final Conference and the 2 days in

general.

Picture. Session 53 DAY 1 Picture. Session 54 DAY'1

LAVERDAD

Picture. Session S3 DAY 1

Sy = VY

Picture. General overview of Attendees DAY 2 Picture. Lunch networking
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Picture on the left: The councilor for modernization of Murcia and the conference facilitator, Robert Stiss/

Picture on the right: Elke Ouden, Rianne Valkenburg and Bernadette Bergsma (R4E project partners)

Picture: The R4E partners
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Picture: Panoramic view of the plenary room

4 ANALYSIS OF THE ATTENDANCE

The attendance at the ‘URBAN INTELLIGENCE Global Conference’ was very high. In this chapter a

clear overview of the amount of participants and types of participants is provided in diagrams.

The following diagram shows the distribution of attendance during the first day of the event. There
were 700 tickets issued through the official website of the event (www.urbanintelligence.es). In

practice a little more than the maximum capacity of the plenary room was reached, which
amounts to 457 people.

Attendees URBAN INTELLIGENCE
( DAY 1, 6th february 2018)

sl

: '\ __— Restof Spain

'Murcia
65%

65

Total:
700

Murcia region
25%
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A quick analysis of this data yields that little participation from other EU countries was achieved

and that most of the attendees came from the city of Murcia and the region.

As for day 2, the actual R4E Final Conference, the number of tickets issued through the website

was 455. However, there was a lower attendance, approximately 130 participants in the morning,

and approximately 75 participants in the afternoon.

attendees in more detail.

The image below shows the registered participants for the different breakout sessions:

Attendees R4E final event ( DAY 2, 7 february 2018)

__— Rest of Spain

Murcia region
26%

Attendance Breakout session R4E Final Event

BS-1 The ultimate experience of co-
creating vision and roadmaps for energy.
BS-2 Young Talents: how can young

talents / start-ups help cities to improve [
their municipal services?

62

BS-3 New technologies, challenges and
governance schemes that transform the it
future of urban mobility.

BS-4 Citizen engagement and a human-
centred approach when becoming a 70
Smart City

The diagram below shows the type of

The final figures were quite different from the registered numbers of participants, counting O

participants for breakout session 1, 30 participants for breakout session 2, 23 participants for

breakout session 3, and 21 participants for breakout session 4.

The diagram below shows the profiles of the attendees.
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Attendance profile. Final Event R4E

/ Research centre (2%)
s University

____ Public
administration

5 CONCLUSION

The R4E Final Conference has offered a big stage to all the R4E partners, both during plenary
sessions as through the breakout sessions.

The high number of participants in general and the participation of the people at the different
breakout sessions has really proved that there is an interest in the R4E project and related topics

and that there is a lot to learn from each other.

Through the impressive media coverage, the R4E project has reached a large audience and
possible future stakeholders. R4E partners have been able to share their impressive plans for the
future with other experts and professionals.

Next to that, there were sufficient networking moments during the R4E Final Conference, which was
a good opportunity for conference participants and R4E partners to get to know each other and

have more in-depth discussions about specific R4E outcomes.

All in all, the R4E Final Conference has reached, if not, exceeded our expectations.
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